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RECOMMENDATION:  

 

It is recommended that the Library Board receive this report. 

 

ISSUE/OPPORTUNITY  

 

The purpose of this report is to inform the Library Board of one of its core services, 

Community Engagement and Development, and the Library’s contribution to community 

building as achieved by London Public Library (LPL) outreach services.  

 

BACKGROUND & REVIEW   

 

LPL aims to have a positive and long-lasting impact on the lives of our users and in the 

community. Community Building is one of LPL’s service outcomes.  The Library helps to 

create and build community by providing welcoming, safe, accessible public places, 

inside, outside and virtual, and offering activities and events that inspire people to 

gather, interact, communicate, collaborate, share, create, and participate together as 

social beings.  As a community member, the Library develops and participates in 

activities and initiatives that connect staff with people and organizations to develop and 

grow individual and collaborative relationships.  

 

Community Building is partially achieved through active community engagement and 

development. Many of these initiatives take place beyond our doors.   

 



Outreach and community engagement have been elements of work performed by 

Library staff for many years. Now, more than ever, staff are active in their communities 

building relationships and making connections to take the Library beyond the physical 

spaces.  Staff throughout the Library system, including Branch locations, Central 

Library, Adult Services, and Children’s & Youth Services participate in community 

building activities.  

 

The priorities for outreach and community engagement are to: 

 

 Reach the underserved by going out to communities and neighbourhoods 

where there are obstacles that prevent people from accessing the library; 

 Raise awareness about the library by promoting library services and programs 

in fun and unexpected ways and in out-of-the-ordinary places, and by introducing 

library services to people in personal ways; and  

 Build multi-agency and/or city-wide community partnerships by establishing 

new partnerships and deepening relationships with existing community partners. 

 

Outreach activities are wide-ranging in scope and venues. The following are examples 

of staff community involvement. 

 

Branch staff participate in activities that are neighbourhood based and include visits to 

schools, Family Centres, Family Literacy Nights, Thames Valley Neighbourhood Early 

Learning Program (TVNELP) and local events.  They are active participants in 

neighbourhood collaboration teams and work closely with their local resource centres 

and other agencies.  

 

Arthur McClelland of the London Room frequently speaks to groups interested in 

London’s historical past. Frances Cutt, Linda Ludke, and Michaela Bouzkova are 

building meaningful connections with families and individuals at both At’Lhosa and 

N’Amerind Centre. The children from At’Lhosa are now active participants in the READ 

program. Children’s & Youth Services and Outreach Services staff support various 

summer community-based programs such as breakfast programs, social skills camps 

and day camps in housing complexes and underserved areas of the city with high 

needs populations. 

 

The Outreach Services team of Adult Services functions with a city-wide focus.  In 2016, 

LPL acquired a new outreach van. The new van announces “Never Fear London Public 

Library is Here” as it travels around the city and participates in events.  The van is 

equipped with fun outdoor furniture and resources that allow the Community Outreach 



and Program Services Librarian, Megan Paquette, to travel easily to large events as 

well as set up in underserved neighbourhoods for visits. 

 

In 2016, the outreach van and staff participated in events such as the PRIDE Parade, 

Nuit Blanche, National Aboriginal Solidarity Day, Eid Festival, Fringe Block Party and 

East London Santa Claus Parade. The Outreach Services team also actively 

participated in Family Nights and barbecues in community housing developments at 

Westminster Park and Southdale.  

 

The Outreach Librarian offers a reading group bi-weekly at London Intercommunity 

Health Centre and My Sisters’ Place and helps those individuals build a healthy 

community relationship with their library through the shared reading of a story. Last fall, 

they read Room by Emma Donoghue. Then, as a group, they attended the Forest City 

Film Festival Gala to view the movie and meet the author.  

 

LPL staff have embraced media opportunities to connect with Londoners. Staff are 

featured frequently on Rogers Daytime TV segments to talk about library services, 

events, and items of interest. Linda Ludke and Kristen Caschera are regulars on CBC 

Radio’s Ontario Morning with Wei Chen talking about great books to read for all ages. 

Margaret Maciejewski, is a contributor to CHRW, a Polish radio show, promoting 

services, events and new items of interest to the Polish community.  

 

Such initiatives have provided rich experiences for London communities and for staff. 

The Library has gained recognition throughout the city.  Community agencies ensure 

that the Library is invited to participate in events and on planning groups. Groups who 

used the Library but didn’t feel involved are being connected. By taking services out into 

the community, London Public Library is connecting with individuals and creating new 

fans and patrons.  These initiatives also align directly with broader city outcomes such 

as improving literacy and creating healthier and more vibrant neighbourhoods.  

 

 

NEXT STEPS  

 

LPL staff will continue to build connections in the community and work to meet new and 

ongoing needs.  A year-long plan will be developed for the community outreach van that 

will seek out and explore new opportunities to deliver London Public Library services. 

On the calendar already will be Earth Day at St. Julien Park, VegFest (vegan festival) at 

the Plunkett estate, and Pawlooza (London’s festival for dogs). 

 

 


